
The Company 

Survalent Technology makes real-time operational  intelligence and control easy. 

We integrate data from across your network to optimize your operations and help 

you efficiently make critical decisions that improve reliability and business  

performance. Our knowledge, experience, and passion encompass every solution 

we provide to our customers.  

For over five decades, Survalent has helped more than 400 utilities use  

operational data to increase reliability, efficiency and customer service. With  

proven and reliable solutions such as Supervisory Control and Data Acquisition 

(SCADA), Outage Management System (OMS), Distribution Management  Systems 

(DMS), Demand Response (DR), Distribution Automation (DA), Substation  

Automation (SA), and SurvCentral Mobile Applications, utilities transform data into 

actionable intelligence with Survalent. 

Our Vision 

We provide our customers an intuitive and user friendly portal for accessing a 

suite of quality applications to run their daily operations. We offer advanced utility 

applications and integrate with third party technologies to decrease complexity 

and optimize productivity. 

Operations 

Survalent Technology is management owned, with offices in: 
 
 Canada 
 United States 
 Latin America 
 Europe 

 

Our Experience 

Survalent Technology has been supplying leading-edge SCADA systems and  

accessories since 1964. With over 300 man-years of SCADA development  

experience and a customer retention record that is second to none in the  

industry, we are the premier supplier of SCADA systems to the electric utility  

industry. 

Survalent Technology  

partners with utilities across 

the globe to create mission  

critical  solutions that will 

achieve the promise of the 

Smart Grid. 

Our Products 

 SmartSCADA™ (Supervisory Control and Data 

Acquisition) 

 SmartOMS (Outage Management System) 

 SmartDMS (Distribution Management System) 

 SmartDA (Distribution Automation) 

 SmartDR (Demand Response) 

 SmartSA (Substation Automation) 

 SurvCentral (Mobile Applications) 

 

Markets Served 

 Electric Utilities 

 Water Distribution Utilities 

 Military 

 Oil and Gas Pipeline 

 Transportation 

 Industrial 

 

Our staff of industry experts understand 

customer  requirements. Our  applications 

provide solutions to customer needs. 

With consulting and representation  

partners  throughout the world, Survalent 

provides unequaled service and support. 

 

The most trusted 

provider of smart 

grid solutions for the 

control room. 
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The Survalent Solution 
 

Platform: Survalent offered it's first Windows based SCADA solution in 

1998, and has fielded more than 400 mission critical systems worldwide. 

Hardware: Standardized on world-class, tested and proven components 

to provide a robust platform for service. SmartSCADA™ offers Dell®  

servers with Intel® processors,  running Microsoft Windows Server 

2008™. Components you can trust for reliability and best-in-class  

customer support. 

Software: User-friendly, powerful, pre-installed, commissioned and  

tested, assuring total quality. Survalent SmartSCADA™ software and 

WorldView Graphical User Interface (GUI) provides unparalleled ease-of-

use, yet is feature rich, allowing simplicity up front, but capability as  

functionality is needed. 

Key Applications: A powerful set of more than 40 modular software  

applications which allows users to take control of their data requirements: 

AGC, Remote Alarm Annunciation, Load Forecasting, Virtual RTU, and 

WebSurv for a complete web browser GUI interface. 

Open Standards: Survalent implements open standards for data access 

and control, including: ODBC, OPC, ICCP, SNMP, and DNP3.0. Survalent is 

a member of the MultiSpeak and Open Design Alliance. 

Station Controllers: Survalent offers a complete line of Remote  

Terminal Units (RTUs) for easy integration. The Scout Station Controller™ 

features multiple IED ports and a database capacity of 16,000 points. The 

Hunter Station Controller™ features 12 direct AC inputs, with metering 

and waveform capture on all channels. 

Project Management: Survalent provides experienced personnel for 

project oversight, assuring that requirements are identified, standards are 

met, and schedules are maintained. 

Commissioning: All systems are Factory Acceptance Tested; a  

guarantee that the system is fully functional and ready for operation.  

Survalent technical personnel provide on-site commissioning of the  

system, ensuring the system operates to the customers' satisfaction. 

Training: Survalent offers factory training courses year-round for  

engineers and operators. Regional training sessions are held throughout 

the world each year, and all courses can be provided on-site. 

Support: Survalent offers 24/7 hotline technical support. For customers 

on software maintenance, on-line software updates, product  

enhancements, and updated manuals are available on our customer  

support  

Seeking ways to increase customer service 

and reliability and reduce operational costs 

through automation? You have arrived at 

the right place. 

For over 45 years, Survalent Technology 

has provided real-time solutions to our  

customers to do just that. Our Smart  

Solutions enable our customers to easily 

acquire important data for operations in 

real-time, visualize the data in relation to 

their systems and leverage it to empower 

employees to optimize operations and  

provide better service to their customers 

and members. Our users like the ease of 

configuration and straightforward, intuitive 

interfaces, the ability to start with basic 

features and add advanced applications as 

their needs require. 

At Survalent, we realize you are making a 

long-term decision for your real-time  

automation needs. We view our  

commitment to our customers a  

partnership and as such, with our  

SmartSolutions, we provide the best  

support in the industry.  

 

Survalent makes real-time operational  

intelligence and control easy.  We  

integrate data from across your network 

to optimize your operations and help you 

efficiently make critical  decisions that 

improve reliability and business  

performance. Our knowledge, experience 

and  passion encompass every solution we 

provide to our customers. 
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